
Information Interviews

Information interviews are considered an integral part of a job search. They are interviews that you (the job seeker)
arrange with people who are already working in the occupation you are interested in so that you can gather
information about employment trends, possible jobs/career paths to explore, and further sources of information to
research. Information interviews can help you find out more about the field you want to work in, practice your
interviewing skills, build confidence in your ability to discuss your work expertise, interests and goals, and build
your contact network. 

It is important to be prepared and professional during information interviews: always make an appointment and be
punctual, have a list of questions you want to ask, take notes if needed, and keep records of the contact
information you gather. After an information interview, it is a good idea to send a thank-you note and acknowledge
the person’s time and the advice they gave you.

1 Audio 4.3: Listen to two conversations in which job seekers request information interviews. 
For each conversation, answer the questions below.

1. How does a job seeker connect himself/herself to the interview contact?

2. What information about himself/herself does the job seeker provide?

3. What does the job seeker request?

4. How does the job seeker react to his/her contact’s response?

5. How effective was each job seeker’s request? 

2 When making a telephone call to request an information interview, you can create a telephone
script to guide you. Prepare a dialogue using the prompts below.

Introduce yourself

Explain to your contact how you 
heard of him or her

Give details about yourself and 
your situation

State the purpose of your call

Arrange a meeting

Thank the contact

420 Chapter 4 | Looking for a Job | Job Search Strategies L INC  5 /6



Information Interviews (Cont.)

3 In pairs, role-play two phone calls to request an information interview. Use the role cards below.

�

Before your information interview, it is a good idea to prepare a list of questions to ask. This will help you stay
focused during the interview and get all the information you need. Here are some examples of questions you 
could use:

• What do you recommend I do to gain Canadian experience?

• Are there any upcoming opportunities in the area of …?

• Do you know of any other companies that are hiring?

• What kinds of prior experience/training/skills are absolutely essential for work in this field/company?

4 In small groups, brainstom general questions you could ask during an information interview. 
You can use sample topics below to base your questions on. Then customize these questions 
so that they relate to your occupation. Share and discuss your questions with the class.

Sample topics for questions in an information interview:

• The contact person’s present position, career path, background

• The work on a typical day

• The criteria for hiring in this field

• The current job market for this occupation in your town/city

• Future prospects in your field

• Any advice your contact could give (e.g., the best way to find out about openings in this
occupation)

• Other sources of information

• Contacting other people who could help you

Student A

You are a …. (use your occupation or an occupation you are interested in). You are a newcomer to
Canada and want to make some professional contacts. You got your contact’s name from a cousellor at
your ESL school. Call your contact. If it is not a good time for your contact to talk, arrange a more
suitable time.

Student B

You are a professional contact. You have been a member of the professional association for many years.
Right now, you are in the middle of a meeting but you will be free in about an hour. You agree to meet
in person, but for a short time because you are busy.
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Information Interviews (Cont.)

5� Search the Internet for information on information interviews (e.g., strategies, questions, possible
guidelines). Prepare a list of tips and share them in small groups.

Possible search terms: information interview; tips for information interview; questions for information interview

After the information interview, it is a good idea to send a thank-you note or letter to your contact person. You can
thank him/her for the specifc information you found useful and the time he/she took to meet with you. If you get a
job in your field, let your contacts know how their advice and expertise benefited you. The following is a sample
thank-you email message.

6 Write an email message to your contact thanking him/her for the opportunity to meet and discuss
your career options. Add necessary details related to your occupation. Exchange your message with
a classmate for peer editing.

� Message

To: Stefan Kolonko (skolonko@tippy.ca)
Subject: Thank you

Dear Mr. Wong: 

Thanks so much for meeting with me on Tuesday to discuss my career path and opportunities in the field
of structural engineering. It was a great learning experience for me.

I discovered a lot about the hiring process and possibilties for advancement from you. I can see that, as
a new Canadian, I need to expand my areas of expertise and probably pursue additional training.

I really appreciate the time you took to meet with me and the advice you gave me. Should you have any
additonal information for me, please contact me at 222-333-4444.

Sincerely,

Stefan Kolonko
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