
Recognition of Professional Credentials

Pre-Reading

1 Discuss the following questions in small groups. 

1. What is a profession? A trade?

2. What is a regulated occupation? Non-regulated occupation?

3. What are credentials? What is the difference between academic and professional credentials?

4. What difficulties do you think newcomers to Canada face when re-establishing themselves 
in their professions? 

2 With a partner, discuss whether the statements below are true or false. Read the text that follows
to check your answers.

1. The procedures for evaluating and recognizing qualifications earned outside of Canada 
are the same for every occupation. T F

2. Requirements for entry into a profession are the same in all provinces. T F

3. Not all occupations need licences. T F

4. Professional associations control the recognition of qualifications. T F

5. Electricians, plumbers, teachers and doctors are all examples of people who work 
in regulated occupations. T F

6. Most Canadians work in occupations where a licence, certificate or registration in a 
professional association is required. T F

7. If you want to qualify in a profession, you may be required to take a language test. T F

8. Registration in a profession is free. T F

9. You can translate your own documents. T F

10. It is a simple process to get professional credentials recognized in Canada. T F

3 Read the following statements. Discuss the meaning of the italicized terms and provide examples. 

1. Each profession has standards of practice. 

2. Most occupations have entry requirements. 

3. A professional or trade organization can discipline its members. 

4. Certain decisions are at the discretion of an employer.

5. The university has the sole authority to make decisions about admissions. 

6. When is the authentification of official documents necessary?
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Recognition of Professional Credentials (Cont.)

Reading

(continued)

RECOGNITION OF PROFESSIONAL CREDENTIALS

How can I get my qualifications obtained abroad recognized in Canada?

The procedures for evaluating and recognizing qualifications earned outside of Canada depend on whether you
wish to enter an occupation or pursue further studies, whether your occupation is regulated or non-regulated,
and which province or territory you are in.

In general, if your occupation is regulated, the recognition of qualifications will be determined by the
appropriate provincial regulatory body, while for a non-regulated occupation, recognition is normally at the
discretion of the employer.

What is the difference between a regulated and a non-regulated occupation?

A regulated occupation is one that is controlled by provincial (and sometimes federal) law and governed by a
professional organization or regulatory body. The regulatory body governing the profession/trade has the authority
to set entry requirements and standards of practice, to assess applicants’ qualifications and credentials, to
certify, register, or license qualified applicants, and to discipline members of the profession/trade. Requirements
for entry, which may vary from one province to another, usually consist of such components as examinations,
a specified period of supervised work experience, language competency, etc. If you want to work in a regulated
occupation and use a regulated title, you MUST have a licence or certificate or be registered with the
regulatory body for your occupation. 

About 20 per cent of Canadians work in a regulated occupation. Some examples are electricians, plumbers,
physiotherapists, engineers, medical doctors and teachers. Some occupations are regulated in certain provinces
but not regulated in others. 

A non-regulated occupation is a profession/trade for which there is no legal requirement or restriction on
practice with regard to licences, certificates or registration. The vast majority of occupations in Canada fall
into this category. In general, applicants for these occupations have to demonstrate to their potential employers
that they possess the experience and training required for the job. Even when an occupation is not regulated,
employers can still require that an applicant for a job be registered, licensed, or certified with the relevant
professional association.

If I want to work in a regulated occupation, what can I do to get my qualifications assessed and recognized?

Each regulated occupation sets its own requirements for assessment and recognition, usually through the
provincial professional association or regulatory body. In order to qualify for practice in Canada, you may be
required to undergo professional and language examinations, submit to a review of your qualifications, and
undertake a period of supervised work experience. To find out more about the requirements specific to your
occupation, you can do the following:

• Consult the National Occupational Classification online to find out more about employment requirements
for your occupation.

• Find out the name and address of the regulatory body governing your profession/trade.

• Contact the regulatory body in writing and ask about the specific requirements, documentation and costs
involved for licensing, certification or registration as well as the recommended procedure for an assessment.
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Recognition of Professional Credentials (Cont.)

Comprehension

4 Complete the sentences below with information from the text. 

1. The procedures for evaluating and recognizing qualifications earned outside of Canada depend on
the following factors:

a.

b.

c.

2. Regulated occupations are controlled by provincial or federal and governed by 

3. The regulatory body has the authority to: 

a.

b.

c.

d.

The recognition process can be costly and time-consuming, so it is important that you are aware of all the
information before undertaking an assessment.

If I want to pursue further education in Canada, how do I get an assessment of my credentials?

If you are thinking of studying in a Canadian college or university, contact the office of admissions of the
institution in which you are interested and ask about the procedure required for an assessment of your credentials.
The university or college has the sole authority to make decisions about recognition of credentials for purposes
of admission.

Where can I obtain a translation of my qualifications into English?

If documents need to be translated, a credentials evaluation service, listed on the Canadian Information Centre
for International Credentials (CICIC) website, or the regulatory body involved, will advise you as to the requirements
for translation and authentification of official documents.

Adapted from: CICIC: Recognition of Professional Qualifications, with permission. www.cicic.ca/en/page.aspx?sortcode=2.19.22; 

extracted May 15, 2009. 
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4. Requirements for entry into a profession include:

a.

b.

c.

5. If you want to work in a regulated profession you must 

6. A non-regulated occupation is a profession or trade for which there is no 

7. Recognition of qualifications for a non-regulated profession is determined by 

8. Information about employment requirements for an occupation can be found on this website: 

9. Decisions regarding the credentials recognition for the purpose of admission to a university are made by

10. Information about the requirements for translating official documents can be obtained through
these organizations:

a.

b.

5� Search the National Occupational Classification (NOC) website for two trades and two professions
mentioned in the text. In which section of the NOC description are the certification/licensing
requirements listed? What other employment requirements are listed there?

6� Choose a regulated occupation (profession or trade). Find out its regulatory body on the Canadian
Information Centre for International Credentials website (CICIC). 

Possible search term: Canadian Information Centre for International Credentials

7 Create a flowchart to describe the process of getting your credentials assessed. Compare your
flowchart to that of a partner. With your partner, talk about where you are in the process. 
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