
Making Requests: Ontario Works

Ontario Works (OW) has a number of additional benefits for OW clients who qualify for them. One such benefit is
called the Community Start-Up and Maintenance Benefit (CSUMB). This is money given to OW clients to help pay
for expenses related to setting up or moving to a new home. The money can also be used to help people stay in
their homes if they have expenses they are not able to cover. 

1� Read the online pamphlet about the Community Start-Up and Maintenance Benefit on the
CLEONet website at www.cleonet.ca/resources < Social Assistance and Pensions. Scan the list 
for the title of the pamphlet. Answer the following questions.

1. Who is eligible for the benefit? 2. What payments does a CSUMB cover?

3. How much can you receive? 4. How often can you get the benefit?

2 Read the following situation. Answer the questions that follow.

�

1. Why do you think Pina’s request was denied? 2. What can Pina do now?

3. How much time does she have to do it?

3 It has been 15 days since Pina received the initial letter from Social Services saying that she was
not eligible for the CSUMB. Imagine you are Pina and write a letter to request an internal review.
Your letter should follow standard business letter format and include: 

• your case identification number (which is your date of birth)

• the date of the rejection letter

• your reasons for requesting the review 

• acknowledgement that you are late in requesting the review

• your reason for being late

Situation

Pina Silvera is a single mother with three small children aged two to seven. She lives in a small 
two-bedroom basement apartment that she moved into a year ago after leaving an abusive relationship.
At that time, she received $1,300 from the Community Start Up and Maintenance Benefit program to
pay for her moving expenses. 

Six months ago her basement apartment flooded after a severe rainstorm. The landlord hired a
professional crew to clean the place, but Pina feels they didn’t do a very good job. One of her children
is constantly ill and Pina suspects that mould behind the drywall is causing it. She wants to move to 
a new apartment. She spoke to her case worker about getting the benefit again, but her request was
denied. Pina disagrees with the decision.
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