
Being Assertive

Being assertive means expressing your needs, feelings and views in a way that is honest, direct and respectful of
the rights and feelings of others. Below are two features of assertive communication: 

1. Using “I” statements instead of generalizations or “you” statements 

When we use “I” statements, we calmly state the feelings we have and the event that caused these feelings,
without blaming others. “You” statements can convey accusations and generalizations; “I” statements 
focus on our own views and acknowledge that different people have different opinions. Consider the 
following examples: 

Generalization or “you” statement: “I” statement:

You can’t expect me to finish the report today!! I’ll do as much as I can on this report today.

You make me so mad. I feel angry when you come home late without telling me.

2. Using descriptive, specific statements about others instead of judgements or generalizations 

When we talk about others, we often make value judgements and generalizations, such as He's so rude, She’s
brilliant, or You always come home late. These statements are usually not factually true, but are exaggerations
and generalizations. They are also value judgments. They praise or condemn someone, rather than focus on
specific behaviour. Assertive communication focuses on accurate statements of fact. Because these statements
are specific, they can lead to finding solutions. Consider the following examples:

Judgement or generalization: Descriptive and specific statements:

She’s really irresponsible. She left early three times last week.

He’s racist. On three occasions, he would not allow me to take the 
day off work for a religious holiday.

You are always late. You were late five times last month.

1� Search the Internet for information and tips about using assertive language. Write three tips and
provide examples of each tip in use. Share the tips with the class.

Possible search terms: being assertive; assertive language
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Being Assertive (Cont.)

2 For each scenario below, write an appropriate assertive statement. Use “I” statements and 
avoid generalizations.

1. Your manager frequently gives you work at 4:45 p.m. and tells you she needs it completed before
you leave for the day.

2. A co-worker makes fun of your accent.

3. You ask a bus driver for directions. He mumbles something that you can’t understand and you ask
him to repeat. He says, “Are you deaf?”

4. A co-worker tells you jokes that you find offensive.

5. Your manager frequently criticizes you in front of your co-workers.

6. Your child’s babysitter constantly teases your daughter about her weight.

7. At a job interview, the interviewer asks you if you are planning to become pregnant.

8. A co-worker asked you out for a drink after work several months ago and you accepted the
invitation. However, you realized you didn’t want to socialize with him/her again outside of work.
Your co-worker keeps asking you out.

9. An acquaintance frequently sends mass emails that contains racist information. You want him to
stop sending you these types of messages.

10. Your mother-in-law often makes negative comments about the way you are raising your children. 

3 Role-play the scenarios with a partner. 

�

Situation 1: Student A

You are in a lineup to place an order at a bakery.
Another customer jumps in ahead of you. Speak
to the customer.

Situation 1: Student B

You just stepped in front of someone who had
been waiting in line longer than you. You are in a
hurry and your order will 
be quick.

Situation 2: Student A

Your landlord frequently knocks on your door at
inconvenient times and announces he needs to
fix something in your apartment. You know that
by law, he must give 24 hours notice to enter your
home. Speak to your landlord.

Situation 2: Student B

You are the landlord. Your tenant requested a
repair to a leaking faucet. You are very busy and
want to do this repair now.
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