
Warranties

Guarantees and warranties are written promises made by manufacturers or retailers that they will repair or replace
either the entire product or specific parts of a product if it is defective in any way. Warranties often come with
conditions, and it is a good idea to find out what those are before purchasing an item. Here are some things to
consider when looking at a warranty:

• How long is the warranty period? 

• Does the warranty cover the entire product or only certain parts? 

• If there is a manufacturer’s defect, will the item be replaced or repaired?

• Who pays the shipping charges if the item needs to be sent back to the manufacturer?

• If it is repaired, is the labour included?

• Who is responsible for repairing the product? 

• Do repairs have to be made by an authorized dealer to keep the warranty in effect? 

Most warranties are labeled “full” or “limited.” A full warranty is one that will repair, replace, or refund money on a
consumer product within the warranty period. A limited warranty has some limitations on what is covered.

1 Read the following warranty for an electrical appliance.

Limited Warranty: 

This product is warranted by the manufacturer for
two years from the date of original purchase against
defects in workmanship and/or materials. Parts that
are defective during the two-year period will either be
repaired or replaced at our discretion. 

This warranty does not include damage to the product
resulting from accident, misuse, Acts of God, or repairs
performed by unauthorized personnel. If the product
becomes defective within the warranty period, contact
the manufacturer for instructions. Have your original
sales receipt ready.

For warranty service, contact:

Customer Service
Panchu Electronics Inc.
Tel.: (555)-555-9800
Fax: (555)-555-9800
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Warranties (Cont.)

2 Find these words/phrases in the text. Guess their meanings from the context and compare 
with a dictionary. 

I think it means … It really means …

1. workmanship

2. at our discretion 

3. misuse

4. Acts of God

5. unauthorized personnel

3 Answer the following questions.

1. How long is the warranty period?

2. What makes this a “limited” warranty?

3. Who decides if the faulty item will be repaired or replaced?

4. If you drop the item and it gets damaged, is it covered under this warranty?

5. If you leave the item outside and it is struck by lightening, is it covered under this warranty?

6. If your Uncle Joe decides to fix the item and is unsuccessful, is it covered under this warranty?

7. According to the warranty, what should a customer do if a product becomes defective?

4 Find a warranty for a product you own, and bring it to class. In small groups, list the conditions in
the warranty. Discuss the questions.

1. Would you buy a “big-ticket” item without a warranty? In what circumstances?

2. Would you buy an extended warranty? In what circumstances?
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