
Cancelling a Contract in Writing

1� Search the Ontario Ministry of Small Business and Consumer Affairs website for information on
canceling a contract. On the home page, click on Consumer Services, then on Your Consumer
Protection Toolbox, then on Cancelling a Contract. Answer the questions below.

1. Explain what the following terms mean:

a. cooling-off period

b. vendor

c. deceptive misrepresentation of goods

d. rescission

e. non-disclosure 

2. In what situations do you have the right to cancel a contract and have your money returned? Give
examples for each of the situations.

3. Have you ever been in any of these situations? Describe the situation. What did you do?

2� Locate the three sample letters of cancellation that are provided on the same webpage as
Cancelling a Contract (from the activity above). Compare them and discuss the differences.

3 Write a letter for one of the situations below. Use one of the sample contract cancellation letters as
a model. Make up the details about the product where necessary.

�

Situation 1

You signed a contract for the purchase of a sophisticated air-purifying system that you want to install 
in your home. You have read the contract carefully and now realize that some features the sales 
agent claimed your system has are not listed there. You want to cancel the contract and have your
money returned.

Situation 2

You bought a bedroom set that you that you will be paying for in weekly installments over three years.
As you reviewed the purchase agreement, you noticed that it does not include any information about the
rights of a purchaser to withdraw from the agreement. You realize you have been tricked into making an
uninformed decision and you want to cancel the transaction.
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